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OWNER’S GUIDE

Thank you for choosing our doll.

This manual contains information on how to assemble and notice

of the doll. To use the item properly and to prevent damage, be
sure to read all instructions in this manual before use. This manual

is subject to change without prior notice for continuous quality
improvement, and the updated manual can be found on our website
(http://www.dollsoom.com).

Copyright and trademark

This manual is protected by copyright law, and all rights are
reserved. Except as permitted by copyright law, duplication,
citation, modification and translation for any part of this manual are
prohibited without the written agreement of SOOM Korea Co.,,
Ltd., Violations may be punished in accordance with related laws.
The logos of SOOM™ and NEOR™ are registered trademarks of
SOOM Korea Inc.

Eco-friendly SOOM package

SOOM strives to create eco-friendly packages to protect the
user's health and the environment. To reduce carbon emissions, we
minimized the amount of paper in the manual. For more detailed
instructions and related information, please refer to the customer
support menu on our official website(http://www.dollsoom.com).

https://neo.dollsoom.com/support/
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NEOR DOLL TYPE
Products Size
ID75M 75cm
ID72M T2cm
ID68F 68cm
ID51M 5lcm

Material: Resin urethane
Manufacturer: SOOM Korea

Country of origin: Republic of Korea




NEOR DOLL'S SELF-STANDING TIPS

Hold the pelvic joints of the
doll's hips and legs with one
hand, and hold the joints of

Hold the center of the doll
with your left hand while

While making sure that
the dollis completely
self-standing, gently lift both

pressing it with your right
hand so that both feet

match the floor.

both knees with your other hands and move the head

hand, straighten them, and and arms little by little to

place the doll on the floor. set your posture.

If the elastic cord is too strong or weak, self-standing becomes difficult,
selfstandingshould be tried after completing the elastic cord adjustment,
and stand it on the floor to prevent damage.

Even if it is possible to stand alone, be sure to use a doll stand for safety.
When sitting, hold the calf parts and bend while pulling slightly.

FACE UP

The Face up of NEOR dolls is air-blushed with lacquer-based paints, and pastel,
acrylic paints, and lacquer-based coating materials are used. The entire process is
done with handcraft by an experienced SOOM styling team.

The head with face up may be stained or the coating may come off if you
frequently touch it. Please do not touch as much as possible.

When storing, be sure to wrap the chin and cheeks with a foam paper to protect
the face up and eyelashes, and put the head cap on the Doll Carrier Zip Bag for
storage.

DARK SKINNED DOLLS, SUCH AS BROWN TAN,
DARK GRAY AND BLACK, ETC.,

The dolls are shipped after basic surface cleanup (esthetic) work.

Dark skin color has a low brightness, unlike normal and whitening skin color, which
may cause color difference during partial molded line removal and esthetic treatment
with sandpaper or other tools. If you are sensitive to color differences, please avoid
additional esthetic treatment. Please note that the color difference caused by

any additional treatment is not considered as defective. Dark skin color may have
blemishes and marbling on the doll's surface during the manufacturing process, which
is not considered with the exchange or refund for defective.

10



NEOR DOLLS MAINTENANCE TIPS

NOTE

TIP

The ball-jointed doll is gradually yellowed
if it is exposed to the sun since it is made
of polyurethane.

Avoid direc t sunlight and apply UV
coating to delay the yellowing.

Our doll is made of premium grade
resin to minimize yellowing.

Molded line is may remained since it is
made by handcraft work.

If you want to remove the molding line,
scrape it well with a cutter, art knife, etc.,
and trim it with fine sandpaper.

% Not recommended for dark colored dolls.

If you wear denim or other outfit with
special dyes for a long time, the doll's
surface may be colored.

If the doll is colored, you can wipe it off
with a soft cloth slightly diluted with
modeling thinner.

The elasticcord in the doll has a characteristic
of gradually loosening over time.

Please replace the loosen the elastic
cord of the doll with a new one by
reassembling.

Please note that excessively short elastic
cord is difficult to assemble and may
cause damage to the doll.

Please assemble by referring to the
recommended elasticcord length for each
doll type. The length of the recommended
elasticcord can be checked with support
(user manual) on our website.

Face-up of a ball joint doll can get dirty
with sweat, dust or other contaminants

Slight stain can be cleaned with lukewarm
soapy water. When washing with soapy
water, be careful ot to touch the eyelashes
as they may fall off.

The face up of the ball joint doll is
removed over a period of time. In case of
the body blushing, the joints with frequent
movements or the areas where clothing
comes in contact can wear or scratch the
doll. And Face up can be damaged when
in contact with hard or rough objects.

After a certain period of time, rework face
up is needed after removing it.

% When lacquer-based or enamel-based
paints are used, use themin a
wellventilated space, and be careful of fire
as they are highly flammable materials.
Also, keep it out of reach of children

The eyelashes of the ball joint doll can be
deformed or damaged when in contact
with other objects.

If the eyelashes are damaged, lightly soak
the adhesive part in lukewarm water, remove
it cleanly, and replace with new eyelashes.




CUSTOMER SUPPORT

If NEOR doll is damaged and needs replacement, or if you need to replace the elastic code, please contact
the Q&A bulletin board on our website (http://www. dollsoom.com).

On the homepage menu, “Support” page, you can check for more related information, user manuals, and help.

DAMAGE DUE TO DELIVERY ACCIDENT

1. After receiving the goods, please check immediately whether the certificate and consists are

missing. If the shipping box is damaged, be sure to take a picture before opening it.

2. If the product is damaged due to an accident during delivery, please report the damage during delivery
to the delivery person in charge or your local courier on the day of receipt. Damage reports must be
received within 1 day of receipt. If the report of damage is late, the customer's liability for damage may

increase and it may be difficult to receive a fair compensation.

RETURNS AND EXCHANGES

1. The doll of SOOM s a ‘make-to-order product’, which means that it cannot be returned or exchanged
by simple change of mind. If the product should be returned due to unavoidable reasons, we will refund

25% of the product price(excluding shipping cost) as a return fee (stocking fee).

2. If the product is defective, please request a return to our Q&A bulletin board within 7 days of delivery
completion. When requesting a return, please be sure to send your order number and a photo to
confirm the product defect. If it is determined to be a defective product, we will guide you through the
exchange and return procedure. Returns are permitted only if the request for return is approved under

the guidance of SOOM, and we are not responsible for returns sent without prior consent.

3. Exchange or return is not accepted in the following cases.
- If the manufacturer does not regard it as a defective (refer to the description notes on the product page)
- Product value decreases due to the use of the product or the damage to the packaging or product
- Request for exchange or return after 7 days from the delivery completion date

- Damage due to user's simple change of mind or carelessness.

A/S WARRANTY POLICY

SOOM dolls are produced through a strict quality control and inspection process, and are provided

warranty as follows.

Free warranty - A product for which product defects are recognized as a request is received within 7 days

from the delivery completion date.

Paid warranty - A product that is damaged due to the user's negligence.

* There is no limit to the period of warranty, so please request it at any time.

* If there is no certificate of authenticity, warranty is not available, so please be careful not to lose it.

* Warranty may be difficult for some products depending on the circumstances when the original mold
retention period (2 years) has elapsed.

* For warranty application, please apply through our Q&A bulletin board on the official website.

12
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